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Dear Customer,
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The Ministry of the Interior National Immigration Agency has replaced "New Ul No."

format for Foreign Nationals and the format has been implemented since 2 January

2021.You can get more information from the website of the Ministry of the Interior

National Immigration Agency.
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Ifyou have applied for your New Ul No., we would like to remind you of the followings:
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Way of changing the personal information in Cathay Life
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Please bring the original copy of your R.O.C.(Taiwan) Resident Certificate with New Ul
No. to one of our administration centers to change your Ul Number, or
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Please prepare your original copy of R.O.C.(Taiwan) Resident Certificate with New Ul
No. and contact our agents, our agents will assist you in updating your Ul Number.
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In addition, after applying for updating New Ul No. to Cathay Life, it is suggested that
you should update relevant information to the banks that you agree to pay the
premium or remit insurance payment, so that such entities can update your
information and successfully complete the deduction/remittance according to
relevant agreements
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Ifyou have any questions, please contact our customer service center hotline. For local

call, please call the toll-free number at 0800036599. For cell phone, please call the

charged service number at 02-21626201.
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Sincerely,
Cathay Life Insurance Co., Ltd.
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